Return and Warranty
Information
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Return & Refund Policy

All returns & refunds are subject to the following conditions:

Returns will not be accepted after 60 days.

. . . NO CASH REFUNDS
Part t be returned und d, and in th dit .
O?igisnzlllll; reSerii;gne vncamaged, anc 1n Hie same condition . Credit Card refunds will be processed within 24 business hours
. ; . . f the part being returned.
A fund of 50% will b d fi rt returned °
unglszzi?blir;ire uneo » Wi be isstieC lot any part refurfie . Refunds for Cash & Check payments will be processed, and a
A maximum 'refund of 50% will be issued on any body part check will be mailed within 7-10 business days of the part being
returned, that was prepped or painted after delivery/pickup. returned. . . . .
. Warranty reimbursements will not be paid until the

A maximum refund of 50% will be issued on special ordered parts,
including cuts.

All cores must be drained of fluids, failure to do so will result in a
50% core refund.

On replacement parts — defective/original part must be returned
within 30 days, or purchaser will be responsible for the payment of
the replacement part.

replacement part is installed & original part is returned to
Lentini Auto Salvage.

. Refund checks void after 90 Days.

. Unused credit on charge accounts is forfeited after 90 days.

Warranty Information

Driveline, Electrical, Mechanical and Major Components

A 6-month part replacement warranty applies unless otherwise noted on your invoice. All claims for warranty must be made within this time.
Any claim made after the expiration of the warranty will not be considered.

The original invoice must accompany any claim for warranty.

The defective part must be returned to Lentini.

There are extended warranty options available for an additional fee and will be noted as such on the front of this invoice.

The warranty term is based on the original purchase date.

Extended warranties must be purchased at the time of the sale.

All warranties are for the original purchaser only. Warranties are non-transferable.

Sheetmetal / Body Parts

Unless otherwise noted on your invoice all Sheetmetal and body parts carry a life-time corrosion replacement warranty.
Adjustments/Credits on body parts must be submitted within 30 days of the purchase. Photos and documentation will be required with any
request past 48 hours of delivery/pickup.

Our Warranty does not cover the following Items:

The purchaser’s loss of time, inconvenience, loss of use of the vehicle, towing expense, installation expense, commercial loss, rental cars, or
other consequential damages.

On driveline components fluids, gaskets, seals, filters, intake manifolds, exhaust manifolds, clutches, water pumps, wiring, thermostats,
sensors, hoses, belts, frost plugs, spark plugs and injectors are not guaranteed.

Claims that result from accident, abuse, neglect, alteration, improper maintenance, or improper installation.

Claims that result for failure of existing components.

Claims that result from overheating due to cooling system failure.

Parts installed in vehicles used for commercial, racing or off-road purposes, taxi cabs, limousines, or parts used for any purpose other than the
original application.

All warranties are for the original purchaser only. Warranties are non-transferable.

Turbos, superchargers & fuel systems that are included with an engine are NOT guaranteed on any Diesel vehicles.



